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Airbnb is a trusted community marketplace for people 
to list, discover, and book unique accommodations 
around the world – online or from a mobile phone.
Whether an apartment for a night, a castle for a week, or a villa for a month, Airbnb 

connects people to unique travel experiences, at any price point, anywhere on Earth. And 

with world-class customer service and a growing community of users, Airbnb is the easiest 

way for people to monetize their extra space and showcase it to an audience of millions.
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A GLOBAL COMPANYA GLOBAL COMPANY

When you host through Airbnb, your property is

protected from damage up to $1 million.

For more, visit www.airbnb.com/guarantee.

$1  MILLION HOST GUARANTEE

All financial transactions are facilitated through our secure 

system, ensuring peace of mind for both guests and hosts. 

We hold guest payment until 24 hours after check-in, to 

make sure guests are satisfied with their accommodations 

and to uphold hosts’ cancellation policies before payments 

are processed. 

SECURE PAYMENTS

                                                       

Detailed profiles and Social Connections (which 

connect social media accounts to your Airbnb 

account) empower users to establish a detailed 

reputation and background, as well as providing 

valuable tools for researching other users.

PROFILES & SOCIAL  CONNECTIONS

Unlike travel sites that let people bolster reputation 

through false reviews, our system only allows for 

reviews between users who have actually booked or 

hosted with each other, so experience drives 

reputation. 

AUTHENTIC REVIEWS

PRIVATE,  SAFE &  TRUSTEDPRIVATE,  SAFE &  TRUSTED

Airbnb has established best-in-class tools and features that show our commitment to
creating a safe and trusted marketplace for booking spaces around the world.

See more here: www.airbnb.com/safety
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With Airbnb, you can list or rent unique spaces all over the world, including:
Houses, apartments, boats, treehouses, cave houses, yurts, castles, igloos, airplanes, TV studios, and many more…

It is 100% free to list on Airbnb. We charge hosts 3% of the reservation cost, which covers the 
transaction processing costs. We charge guests a fee of 6% - 12% of the reservation cost, 
depending on the price of the reservation. 

Airbnb creates financial flexibility, providing guests with unique accommodations at any 
price point and hosts with a platform to monetize their extra space and showcase it to an 
audience of millions. 

Airbnb is also a proud leader in the collaborative consumption 
movement, connecting people to a new sharing economy.

               The Airbnb iPhone app was named iTunes’ Travel App 

of the Year and, together with our brand new Android app, 

delivers all the important Airbnb tools and features to mobile 

phones around the world. And our newly redesigned mobile 

website gives users the full Airbnb experience from their mobile 

phone browser, on any platform.

MOBILE

                       Over-the-phone concierge service can provide 

advice on a local restaurant, rebook your flight, connect you 

with roadside assistance, or direct you to needed medical 

assistance.

CONCIERGE

                  A dedicated, easy system for booking and 

hosting monthly or long-term stays around the world.

 

SUBLETS

                                     Users can integrate 

their social media accounts (Facebook, Twitter) 

with their Airbnb account, allowing them to see 

how they’re connected to each other. They can 

then filter search results to see places reviewed 

by friends or find connections to hosts through 

friendships or school affiliations. Over 152 

million Social Connections have been made to 

date.

SOCIAL  CONNECTIONS

                    A new way to discover amazing,

unique spaces on Airbnb, Wish Lists let you explore

beautiful collections of spaces created by others, save

your favorite spaces, and share them with your friends.

WISH LISTS

PRODUCT FEATURESPRODUCT FEATURES

TYPES OF SPACESTYPES OF SPACES

24/7 CUSTOMER SUPPORT24/7 CUSTOMER SUPPORT

ECONOMICS &  BUSINESS MODELECONOMICS &  BUSINESS MODEL

FUNDING TO DATE

FROM: SEQUOIA CAPITAL, 
YOUNIVERSITY, GREYLOCK PART-

NERS, ANDREESSEN 
HOROWITZ, DST GLOBAL &

GENERAL CATALYST

Our world-class customer support team is available around the clock, anywhere in the world, via phone,
email, and live chat, writing in 16 different languages and speaking in six. 

57%
entire home or

apartment

2% - shared room

41%
private room

ACCOMMODATIONS:
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